
Chinchilla 

Chinchillas are Rodents (Rodentia), and their family is called the Chinchillidae, but owners prefer chin or chinnie. The 

standard grey is the natural colour of a chinchilla. However many mutation and mutation hybrid colours are being bred. 

The Chinchilla originates from South America. In the early 1900's the Chinchilla was almost extinct because they were killed 

for their fur. It takes 80-100 chinchillas to make a single fur coat. 

Chinchillas are nocturnal, and spend most of the day sleeping, 

however if something interesting and exciting is going on they will 

wake up and explore. While your chinnie is sleeping during the day, 

try avoid loud noises, or disturbing them. They will love to play at 

night and usually start waking up towards the late afternoon, and 

that’s when the fun and games begin. Chinchillas are very intelligent 

and mischievous animals, don’t under estimate your chinnie!! 

They are very social animals and need affection, however they 

generally don’t like to be held or cuddled, but a good scratch behind 

the ear or under the chin will generally be a sufficient amount of affection. If you have gained your chinchillas trust it will 

often hop onto your hand or shoulder. It is very important to spend quality time with your chinchilla. 

Your chinnie will love to chew, it’s a natural instinct that you will not be able to curve, as chewing is necessary to keep their 

teeth filed down. It is important to give your chinchilla lots of toys to play with and keep busy while they are in their cages. 

Chinchillas like consistency and do not like changes or being moved around in your bedroom. If your room is arranged in a 
certain way try and keep it that way. If your chinchilla has being frightened, they will remember it as they have long 
memories and will therefore reject whoever frightened them until their trust is regained. Your chinnie can be trained to 
some extent by consistently rewarding good behavior with a treat. However they will continue the good behavior 
expecting a treat everytime and some treats can only be given occasionally. It is important that you do not raise your voice 
or frighten the chinchilla unless it is for a wrong or dangerous behaviour. Chinchillas will bite if they feel threatened. They 
do not always make the best of pets for children, as they don’t like cuddling, but may be ok for an older child who 
understands the needs and temperament of the chinnie. They are sensitive to stress and noise, so approach them in a 
quiet way, handle them gently and provide them with active stimulation.  
Chinchillas weigh between  0.6-1.8kg and the female is usually larger than the male.  

Your chinchilla’s cage needs to be cleaned at least once a week. Straw is very good to use as bedding and chinchillas love to 

chew on it. It is important that you choose the right cage for your chinchilla and the right type of materials. 

Try avoid cages that have too much wire mesh, as chinchillas can get their paws 

or legs stuck which results in injury. If the cage has too much plastic the chinnie 

might chew on it which will can cause problems such as impaction. 

The chins cage should be big enough to allow him to get adequate exercise. 

They enjoy running around and playing and the cage has to be large enough for 

this, especially if you do not allow your chin much time outside of its cage. A 

chinchilla who does not get to run and play will be an unhappy chin. 

Please not that it is important to monitor the surrounding temperatures, 

chinnies are very sensitive to heat. In the summer the chin should be kept in an 

area which is no hotter than 28°C and even caution should be taken at temperatures this high. Make sure you place your 

chinchillas cage away from direct sunlight as well as drafts. 
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A chinchilla's coat can become very oily, therefore to keep the oil 

level down they take sand baths. A special type of sand which is 

extremely fine is used for the dust bath. Normal sand should not be 

used as it has sharper edges and will bother the chinchillas skin. The 

sand must be spot cleaned every day to remove dirt such as 

droppings, hay or urine, etc. You can do this by running the sand 

through a sifter. It should be completely changed once a week.   

 

Your chinnie needs a good quality food that has all the nutrients and needs for your chinnie. Raisins, nuts, fruits and 

veggies should not be given as the sugar content in these foods is too high and can disrupt a chins microbial balance. Any 

changes in their diet needs to be done slowly, mixing the new food in with the old. Provide your chinnie with a suitable 

bowl that it is unable to tip over, as this is a favourite thing for them to do. While your chinchilla is eating it will go through 

the food and toss out what it does not like, and at the same time give a look as if to say “you call this food”? Don’t be 

fooled by this!!! 

Your chinnie needs exercise I cannot stress this enough! Even with a big cage a 

chinchilla should have at least 3hours a day outside their cage to run and play in 

a chinchilla proofed room. Before you take your chinchilla out for play time, 

remove all items that could cause a potential danger to your pet such as electric 

cords, poisonous plants and cleaners. Take care that your chin does not chew 

anything you do not wish him to chew and remember  any time spent outside the 

cage should be supervised. 

Male chinchillas sexually mature around the age 

of 5 months and females between 8 months to a 

year. However it does not mean a chin cannot get 

pregnant before this time. When females are 

about 6 months old they start to go into heat about every 25 to 35 days. A female can 

generally have about 2 litters a year, giving birth to about 1 to 6 kits per litter. The 

chinchilla's gestation period following a successful mating is about 109 to 120 days. Females 

have a postpartum estrus, they therefore can become pregnant right after they give birth. 

The postpartum estrus lasts between 1-7 days so therefore it will be best to remove the 

male during this period.  

HEALTH 

Chinchillas are generally robust little animals but sometimes health issues arise and it is important that you know what to 

look out for. Attention should be given to any chinchilla that is losing weight or those whose fur appears dry, dull and has 

lost its shine. The eyes are generally one of the first areas a chinchilla will expose any health issues. The temperature of 

your chinnie must be between 36-37.7 degrees. If it is over 37,7 degrees it is a serious health issue, if it is below 35 degrees 

then it is a serious emergency and you need to take your chinnie to the vet. They will be reluctant towards your affection 

and will be the same towards their food and water 
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Did you know…..? 

Chinchillas have a very similar 

hearing range to that of 

humans.  This means they can hear 

the same pitches and tones as us, 

although their large ears mean that 

their hearing is somewhat more 

sensitive than ours. 
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